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Retirement Interest Only (RIO) mortgages  
 
This document provides you with a summary of important information about our RIO mortgages. If you 
have any questions, please speak to your mortgage advisor.  
 
Interest Only 
Our RIO mortgages are available on an Interest Only basis only. This means the monthly payments will go 
towards repaying the interest charged and not the money which was originally borrowed (the capital). There is 
no roll up of interest and the mortgage is repayable on the occurrence of the earlier of the following life events 
for you, or where there are joint borrowers each of you: 
 

- move out of the property to live elsewhere and you have no reasonable prospect of moving back 
(e.g. you move into care). 

- purchase or move into a new property which will be your main residence or you no longer use the 
property as your main residence. 

- sell the property.  
- pass away, or where there are joint borrowers, the passing away of the last occupying borrower. 

 
Term 
There is no fixed end date for RIO mortgages. The mortgage becomes repayable on one or more of the 
specified life events (see Interest Only section above). The term used for illustrative purposes will be based on 
a ten year period unless you specify an alternative term for us to use.  
 
You can choose to repay the mortgage at any time but this will be subject to any applicable Early Repayment 
Charges and/or mortgage Exit Fee. 
  
Sale of property    
Repayment of the mortgage is triggered by one of the above life events, and the proceeds from the sale of 
your home will be used to repay the mortgage balance and any accrued interest. This may reduce the value of 
your estate and the amount your beneficiaries will inherit. You may wish to talk to your family and other 
possible beneficiaries before taking out this mortgage.  
 
Should the outstanding loan exceed the sale proceeds, then the balance of the remaining loan will still need to 
be paid, for example, from your savings, other assets or your estate.    
 
Registered contact  
Under the terms and conditions of all our RIO mortgages, we require you to nominate a registered contact as 
part of the mortgage application. A suitable registered contact is required for the life of the mortgage. This 
person, or persons, will be the point of contact with us if we are unable to contact you. If the registered contact 
is to be removed at the request of either yourself or the contact, a suitable replacement should be provided 
before this can happen. If this happens, your new registered contact will need to complete the RIO Registered 
Contact Declaration form. Where this is initiated a new registered contact declaration form must be signed.  
  
The registered contact is not responsible for any obligations in respect of the mortgage. They will be provided 
only with information relating to the mortgage in the event we are unable to contact you and will not be able to 
transact or instruct changes.  
 
You should refer to the RIO Registered Contact Declaration form for further details on conditions and 
responsibilities of both yourself and your registered contact. This declaration should be signed and returned to 
us along with the mortgage application form.  
 
The nomination of a registered contact will no longer be valid if you become unwell and/or are unable to 
manage your account. . You may wish to consider making a Lasting Power of Attorney to appoint someone to 
help you make decisions or to make decisions on your behalf if you are unable to do so.  
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Changes to personal circumstances 
 
Having a RIO mortgage is a long term commitment and you should consider how possible future 
circumstances such as increased spending on medical / care costs or interest rate rises may affect your ability to 
keep up with the mortgage payments. Similarly, you should consider how making the mortgage payments may 
impact your ability to afford any potential future needs, such as additional care costs.  
 
If during the life of the mortgage you get into financial difficulty, and are unable to afford your mortgage 
repayments you should contact us as soon as possible to explore alternative options. These options will depend 
on what products we have on offer at the time but may include equity release, Joint Mortgage Sole Owner 
arrangements or payment holidays. If after thorough exploration none of the options are suitable for your 
circumstances, you will be required to sell your home and use the sale proceeds to repay the mortgage. If you 
are either unable or unwilling to sell your home we will be entitled to issue repossession proceedings.  
 

 

Advice 
You are required to receive advice on the suitability of a RIO mortgage either from our in house advice team 
or your intermediary. As part of the advice process you will need to discuss any entitlement you may have (if 
any) to means – tested benefits and your tax position and whether the benefits of a RIO mortgage impact your 
eligibility to these benefits or tax position. Where you are receiving in house advice you will be referred to an 
external source such as the Pension Service, HMRC or Citizens Advice (or other similar agency) to establish 
the information needed. 
 

 

Lifetime Mortgage 
A RIO is not a lifetime mortgage. A lifetime mortgage may be available and more appropriate for your 
financial and personal circumstances. If you have any questions about this, please speak to your mortgage 
advisor.   


